Housing
Management
Conference 2013
Law and Best Practice
The unmissable annual conference for all housing association
and local authority housing teams and lawyers

LONDON
Find out the latest on:
■ Tenancy Fraud and Data Protection
■ ASB Update
■ Scrutiny and Complaints (presented by the Housing
Ombudsman himself!)
■ The Housing Manager’s In-tray – including transfers,
exchanges, under-occupation and the ‘Bedroom Tax’,
welfare reform and rent arrears
■ Possession Cases in Court – the housing manager’s role
■ What’s on the Horizon? – what you need to know
about now!

Friday 6th December 2013
Copthorne Tara Hotel,
Kensington,
London, W8

Fee
Still only £295 + VAT!
(Price held for ninth
successive year)

£ Special Offer
MULTIPLE DELEGATES FROM
THE SAME ORGANISATION
Book three or more places at
the same time and the third
and subsequent delegates
can go at half price!*
(*see our website for terms and conditions)

Book online at
www.limelegal.co.uk

SPEAKERS
■
■
■

■
■

Jan Luba QC (Chairman), Garden Court Chambers
Dr Mike Biles, Housing Ombudsman
District Judge Luigi Sterlini, Clerkenwell & Shoreditch
County Court
Peter Marcus, Barrister, Zenith Chambers
Nick Jennings, Corporate Fraud Manager,
Huntingdonshire DC

CPD accredited for 5 hours 20 minutes
Solicitors Regulation Authority, ILEX and Bar Standards Board (5 hours)

Housing Management
Conference 2013
The conference specially developed to meet the
needs of front-line housing association and local
authority housing managers, advisers and lawyers.
Now in its ninth year, Lime Legal’s annual Housing
Management Conference has become established as one
of the most important training events in the housing
management calendar.

SPEAKERS
Jan Luba QC (Chairman), Garden Court Chambers. Jan is
one of the foremost housing law barristers in the country.
He has appeared in many of the leading social housing law
cases and his many years’ experience has helped to give
him a deep understanding of the problems that front-line
housing managers and officers and their legal advisors
have to address in their daily work.

Dr Mike Biles Housing Ombudsman, Under the Localism

Who should attend?
■

■
■
■
■
■

■

Housing management teams from local
authorities, housing associations, ALMOs
and TMOs
Tenancy managers and officers
Estate services teams
Heads of housing management
Housing policy staff
Lawyers working for local authorities or
housing associations
Housing lawyers in private practice

Past delegate comments:
‘The best conference around’
Housing Manager
‘Not to be missed – updates and tips
on what will/will not work’
Community Manager
‘Lots of practical things to take away
and put into practice in our work’
Regional Business Manager
‘Very, very informative and helpful’
Housing Officer

Act 2011. The jurisdiction of the Local Government
Ombudsmen deals with complaints and disputes from
residents in housing provided by local housing authorities
passed to the housing ombudsman. Consequently, with
effect form 1st April 2013, Dr Biles became the single
ombudsman for all social housing in England.

District Judge Luigi Sterlini, Clerkenwell & Shoreditch
County Court, where he regularly hears a wide variety of
housing related claims, in particular, claims made by social
landlords for possession based on non-payment of rent or
anti-social behaviour.

Peter Marcus is a barrister at Zenith Chambers in Leeds.
Peter’s practice is exclusively housing law work. He has
enormous experience in anti-social behaviour cases,
injunctions and enforcement issues and undertakes
advisory work as well as conducting trials.
Nick Jennings Corporate fraud manager, Huntingdonshire
District Council. Nick manages a team of officers to
prevent, investigate and prosecute all allegations of fraud
as well as recovering overpayments and debts that occur
as a result of fraud.

£

‘Gave delegates the knowledge
and understanding to use tools and
legislation with real life cases’
Enforcement Manager
‘I’ll be taking a lot of useful information
back to my organisation’
Housing Manager
‘Really enjoyable day – looking forward to
putting what I’ve learned into practice’
ASB Co-ordinator

TAKE UP OUR ‘THIRD AND
SUBSEQUENT DELEGATE
HALF PRICE OFFER’ to really get
the maximum benefit from your
training budget and give your team top
quality training to help them with their
personal development and to empower
them in their day to day work

BOOK NOW
On-line at www.limelegal.co.uk or
■

By Post – return the order form
(see back page)

■

By email – at info@limelegal.co.uk

■

By telephone – on our booking hotline
01249 701555

Book online at www.limelegal.co.uk

13.10 –14.10

Programme

Lunch

09.15 –10.00

14.10 –14.55

Registration and Refreshments

Scrutiny and Complaints
Dr Mike Biles, Housing Ombudsman

10.00 –10.10

■

Chairman’s Introduction
Jan Luba QC
Tenancy Fraud and Data Protection
Nick Jennings
■
■
■
■

Social Housing Fraud Act 2013: powers and use
in practice
Effect of the New Regulations
Information sharing with other agencies
Confidentiality
Practical tips and pointers

11.00 –11.15

■
■
■

■

Case law updater
The ASB Bill/Act – where are we now?
Key changes ahead
– goodbye to ASBOs and ASBIs
– new mandatory grounds for possession
– ‘I predict a riot’… riot as a ground for possession
Use and misuse of hearsay evidence
Article 8 Defences: still alive but only just
Proportionality and Exceptionality: how it plays out
in practice
‘Little Tommy did it and he’s beyond my control’ –
when will the sins of the children be visited upon
the parents’ tenancy?

12.05 –12.50

■
■
■
■
■

■

14.55 –15.45

Possession Cases in Court:
The Role of the Housing Manager
District Judge Sterlini

■
■

■

Transfer request or ‘management transfer’?
Under-occupation and the ‘Bedroom Tax’
Welfare reform and rent arrears
Mutual exchange: yes, no or maybe?
Success with succession
And the rest! The manager’s miscellany

Getting the formalities right
Procedural tips: witness statements, chronologies
and rent statement details
How to handle errors/omissions in applications
Maintaining the case’s momentum
Rent arrears cases: what the judge will be
looking for
How to deal with late applications for suspended
possession orders and suspended warrants

15.45 –16.00

Refreshments
16.00 –16.35

What’s on the Horizon?
Jan Luba QC
■

■

■

The Housing Manager’s In-tray
Jan Luba QC
■

■

■

ASB Update
Peter Marcus

■

■

■

11.15 –12.05

■

■

■

Refreshments

■

■
■

10.10 –11.00

■

■

The Housing Ombudsman in action
Other regulation
Internal policies and guidance
Complaints procedures: a guide to best practice
Best practice tips e.g. record keeping,
digitalisation etc, appeals processes
The concept of ‘fairness’ in relation to housing
Human Rights issues
Fending off legal challenges

■
■
■

Housing Allocation: ‘residence’ as a qualifying
condition
Evicting from ‘interim’ accommodation:
the Supreme Court verdict
Joint tenants: all is not what it ‘Sims’
Immigration controls on letting: the Immigration Bill
Housing law reform: a sensible answer from Wales?
Green for ‘Go’: Energy Act requirements

16.35 –16.50

Questions and Answers
Panel
16.50

Close of Conference

12.50 –13.10

Questions and Answers
Panel

Book online at www.limelegal.co.uk

Housing Management Conference 2013

Booking Form
❏

How to book

London Friday 6th December 2013

Please reserve

..............

place(s) at the above event:

..........

place(s) at £295.00 (+VAT) £59.00 each =

...............

..........

place(s) at £147.50 (+VAT) £29.50 each =
(See ‘third and subsequent delegates’)

...............

Total

£

(For multiple delegate bookings simply copy this form and
send all of the forms together).

❏
❏
❏

To secure your place complete the form and send it
to us by one of the following methods:
Lime Legal Limited, Greengate House,
87 Pickwick Road, Corsham, Wiltshire SN13 9BY.
info@limelegal.co.uk
www.limelegal.co.uk
Fax 01249 701666
For more information telephone 01249 701555

Please invoice me (public sector and charity delegates only).
I enclose a cheque made payable to ‘Lime Legal Limited’
for the above total.
Please charge my credit card as follows:
Switch
Visa

Mastercard

.............................

Amex

.................................

.........................

..................................

Card number

Valid from

Expiry date

Issue no.

Fee £295 + VAT @20% (£59.00) = £354.00
Third and subsequent delegates offer applies to same event,
same location, multiple bookings only. Provided all delegates
are from the same office of the same firm/organisation/
chambers and book at the same time as two full price
delegates, the additional delegates qualify for a half-price place
at £147.50 + VAT @20% (£29.50) = £177.00 per delegate.
Offer applies to a booking of up to 9 delegates.
NOTE If you have not received admission details from us
at least 7 days before the date of the event please let us know.

(Switch cards only)

TERMS AND CONDITIONS

COMPLETE IN CAPITALS
OPT IN NOW AND GET PRIORITY
PLEASE EMAIL ME advance priority notice of Lime
Legal’s conferences, seminars and publications
(we never give this information to third parties).

❏

Title (Mr./Mrs./Ms./other)

.......................................................

First name

................................................................................

Last name

................................................................................

email

(Joining instructions will be sent to you by email)

Position

.....................................................................................

Organisation/firm/chambers
Address

.................................................

..................................................

.....................................................................................

....................................................................................................
...........................................................

Tel

............................................

Purchase order no.

(if required)

Fax

Postcode

.....................

1. In respect of any training event we reserve the right to vary the content,
timetable, location or speakers, or to cancel the event if necessity
demands. In such circumstances we accept no liability for the variation
or cancellation, but in the event of a cancellation only we will refund the
registration fee + VAT.
2. You may substitute delegates at any time up to and including the day of
the training event.
3. If you cancel your booking the full fee (plus VAT) will be payable unless
a written notice of cancellation is received by us at least 10 working days
prior to the event, in which case we shall only charge an administration fee
of £40 + VAT.
4. Payment is due immediately.
5. The despatch by us, whether by email or letter, of written confirmation
of your booking constitutes a legally binding contract. At that time we will
issue a VAT receipt.
6. Neither Lime Legal nor its employees or speakers will be liable by reason
of breach of contract, negligence or otherwise for any loss or
consequential loss incurred by any person acting or omitting to act in
reliance upon any material or presentation given at or in connection with
the event or, except to the extent that any such loss does not exceed
the fee for the event, arising from or connected with any error or omission
in the material or presentation given at or in connection with the event.

.......................................

.........................................................

Special dietary requirements (please specify)

The conference is CPD accredited for 5 hours 20 minutes
by the Solicitors Regulation Authority, ILEX and Bar
Standards Board (5 hours).

....................................................................................................

Other needs e.g. access (please specify)
....................................................................................................

I understand and agree to the terms and conditions.
Signed

.......................................................................................

Lime Legal Limited, Registered Office: Greengate House,
87 Pickwick Road, Corsham, Wiltshire SN13 9BY
Registered in England. Reg No. 5209708 VAT No. 841068538

Book online at www.limelegal.co.uk

