
Find out the latest on:
■ Reviewing your housing register and allocations policy
■ Providing housing for the elderly, residents with special needs, and the young
■ Abolishing the waiting list – what are the problems? – what are the practicalities?
■ Decisions on allocations, by the Courts and the Ombudsmen – all the latest developments
■ Achieving mobility for social housing tenants – what can be learned from the 

London scheme?
■ Allocations after the Localism Bill – what do we need to know now?

CPD accredited for 5 hours by Solicitors Regulation 
Authority, Bar Standards Board and ILEX

Social Housing 
Allocations

Conference 2011
‘I attend every year and have found each conference superb’

Housing needs manager and former delegate
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■ Jan Luba QC (Chairman and speaker),
Garden Court Chambers

■ Andy Gale, Specialist in Lettings Policy 
and Implementation

■ Pamela Wharfe, Interim Director,
Planning, Environment and Regeneration,
London Borough of Barnet

■ Steve Povey, Specialist Housing Law Trainer
■ James Clark, Senior Projects Officer,

Greater London Authority

SPEAKERS

Wenesday 5th October 2011
Holiday Inn London, Regents Park,
Carburton Street, London, W1

Fee
£295 + VAT
for top quality training 
from the foremost 
authorities in 
the country.

LONDON



Book online at www.limelegal.co.uk

Social Housing Allocations 
Conference 2011

Year after year Lime Legal’s annual Social Housing
Allocations Conference delivers what housing
professionals need to fulfil their allocations and
lettings duties: a topical programme addressing the
issues of most concern, and presented by seasoned
experts with many years of experience. Join them
and colleagues from local housing authorities and
social housing providers around the country to learn
about all the latest issues in allocations policy 
and implementation – and the implications of the
forthcoming Localism Bill.

An event not to be missed!

6 Reasons why you need to attend 
this conference:
■ Speakers of unrivalled experience and knowledge
■ A programme addressing all the issues of 

current concern
■ Everything you need to know about the Localism 

Bill now
■ Practical, ‘hands on’ approach
■ An opportunity to ask the experts
■ Excellent notes to refer to back in the office

Who should attend?
■ Lettings & Allocations Managers and Officers
■ Housing Assessment Personnel
■ Housing Policy Staff
■ Heads of Housing 
■ Directors of Housing
■ Independent Advisers

SPEAKERS
Jan Luba QC (Chairman and lead speaker) Garden Court
Chambers. Jan has been described in Chambers & Partners
Directory as ‘the leading QC for housing related public law
matters’ and as ‘a walking encyclopaedia of housing law’.

Andy Gale is one of the best known names in the field 
of homelessness and lettings. He trains and advises local
authorities around the country. He has a wide range of
local government experience including housing needs
manager for Harrow Council. He was formerly in charge of
homelessness and advice at Ealing Council. He has been
active in the field of homelessness since the mid 1980s.
He is also the author of ‘The Local Authority Good Practice
Guide to Tackling Homelessness’.

Steve Povey Senior solicitor, specialist housing law
trainer. Steve has many years’ experience in working as 
a housing law adviser. He has acquired an enviable
reputation as both an expert in social housing law and 
an accomplished, clear and amusing communicator.

Pam Wharfe Interim director of planning, environment and
regeneration, London Borough of Barnet.

James Clark Senior projects officer at the Greater London
Authority. James is responsible for delivering the Mayor of
London’s new housing mobility scheme. Before joining the
GLA, James worked as a consultant on a range of housing
and regeneration projects in Greater Manchester, and as 
a housing officer in East London.

What have delegates said about 
this conference in the past?:

‘Well planned and well presented – 
one of the best conferences I’ve attended.
I would certainly recommend attendance 

at future events.’
Lettings Coordinator

‘Excellent event – well worth 
the effort of travelling – thank you.’

Housing Options Manager

‘A really worthwhile day – 
kept focused on the key points.’

Lettings Manager

SPECIAL THIRD AND SUBSEQUENT
DELEGATE HALF PRICE OFFER*

(*see booking form)

ALSO OF INTEREST 
PREVENTING HOMELESSNESS 

AND HELPING HOMEOWNERS AT RISK
National Conference 2011

London 29th September 2011
For full details of this and other conferences 

visit www.limelegal.co.uk
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09.15–10.00

Registration and Refreshments

10.00–10.10

Chairman’s Introduction
Jan Luba QC

10.10–11.00

Reviewing Your Housing Register 
and Allocation Policy – A Practitioner’s
Viewpoint and Guide to the Options
Andy Gale
■ Option 1 – Scrap it all and start again!
■ Option 2 – Modernising your housing register 

and allocation policy
■ Option 3 – Minor tweaking to make it fit 

for purpose
■ Getting members and stakeholders on board 

in your review 
■ Getting the consultation exercise right
■ Keeping it all legal

11.00–11.15

Refreshments

11.15–12.05

Allocating Specialist Accommodation
Steve Povey
■ The Equality Act and allocations
■ Adapted and adapting properties
■ Sheltered and supported housing
■ The legal implications of allocating to under 18s
■ Legal capacity and mental health

12.05–12.40

Abolishing the Housing Waiting List –
The Barnet Approach
Pam Wharfe
■ The objective: getting the right person in 

the right home
■ The approach: using lean/systems thinking
■ The consultation: asking the right questions
■ The waiting list: what waiting list?
■ The challenges: managing change

12.40–13.00

Questions and Answers
Panel

13.00–14.00

Lunch

14.00–14.50

Allocations Decisions, the Courts 
and the Ombudsmen – 
All the Latest Developments
Jan Luba
■ All the recent court cases examined
■ All the recent Ombudsmen cases reviewed
■ Learning the lessons for decision making
■ What needs changing as a result?
■ What to do if challenged?

14.50–15.15

Achieving Mobility in Social Housing
James Clark
■ The vision for tenant choice and mobility
■ Delivering a new mobility scheme: 

London’s approach – principles and practicalities
■ Achieving mobility with technology
■ Tenancy reform and affordable rent

– new opportunities
– new challenges

15.15–15.30

Refreshments

15.30–16.10

Allocations after the Localism Bill
Jan Luba QC
■ What the Bill will change and why: the Local

decisions consultation paper, the responses and 
the outcome

■ The detailed changes under the microscope:

– transfers
– new lets

■ Getting ready for commencement in 2012
■ Must every council do something?
■ What about the Code of Guidance?
■ Enacting a ‘right to move’ – what the Bill offers

16.10–16.30

Questions and Answers
Panel

16.30

Close of Conference

Programme



Fee £295 + VAT @20% (£59.00) = £354.00

Third and subsequent delegates offer applies to same event,
same location, multiple bookings only. Provided all delegates
are from the same office of the same firm/organisation/
chambers and book at the same time as two full price
delegates, the additional delegates qualify for a half-price
place at £147.50 + VAT @20% (£29.50) = £177.00 per
delegate. Offer applies to a booking of up to 9 delegates.

NOTE If you have not received admission details from us 
at least 7 days before the date of the event please let us know.

TERMS AND CONDITIONS

1. In respect of any training event we reserve the right to vary the content,
timetable, location or speakers, or to cancel the event if necessity
demands. In such circumstances we accept no liability for the variation 
or cancellation, but in the event of a cancellation only we will refund the
registration fee + VAT.

2. You may substitute delegates at any time up to and including the day of
the training event.

3. If you cancel your booking the full fee (plus VAT) will be payable unless 
a written notice of cancellation is received by us at least 10 working days
prior to the event, in which case we shall only charge an administration fee
of £40 + VAT.

4. Payment is due immediately.

5. The despatch by us, whether by email or letter, of written confirmation 
of your booking constitutes a legally binding contract. At that time we will
issue a VAT receipt.

6. Neither Lime Legal nor its employees or speakers will be liable by reason
of breach of contract, negligence or otherwise for any loss or
consequential loss incurred by any person acting or omitting to act in
reliance upon any material or presentation given at or in connection with
the event or, except to the extent that any such loss does not exceed 
the fee for the event, arising from or connected with any error or omission
in the material or presentation given at or in connection with the event.

Book online at www.limelegal.co.uk

Social Housing Allocations Conference 2011

To secure your place complete the form and send it
to us by one of the following methods:

Lime Legal Limited, Greengate House,

87 Pickwick Road, Corsham, Wiltshire SN13 9BY.

info@limelegal.co.uk

www.limelegal.co.uk

Fax 01249 701666

For more information telephone 01249 701555

How to book

Lime Legal Limited, Registered Office: Greengate House,
87 Pickwick Road, Corsham, Wiltshire SN13 9BY

Registered in England.  Reg No. 5209708  VAT No. 841068538

The conference is CPD accredited for 5 hours 
by the SRA, Bar Standards Board and ILEX.

Booking Form
❏ London Wednesday 5th October 2011

Please reserve  . . . . . . . . . . . . . . place(s) at the above event:

. . . . . . . . . . place(s) at £295.00 (+VAT) £59.00 each = . . . . . . . . . . . . . . . 

. . . . . . . . . . place(s) at £147.50 (+VAT) £29.50 each = . . . . . . . . . . . . . . . 

(See ‘third and subsequent delegates’)

Total

(For multiple delegate bookings simply copy this form and
send all of the forms together).

❏ Please invoice me (public sector and charity delegates only).

❏ I enclose a cheque made payable to ‘Lime Legal Limited’
for the above total.

❏ Please charge my credit card as follows:

Switch  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mastercard  . . . . . . . . . . . . . . . . . . . . . . . . .

Visa  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Amex  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Card number

Valid from Expiry date

Issue no. (Switch cards only)

COMPLETE IN CAPITALS

OPT IN NOW AND GET PRIORITY
❏ PLEASE EMAIL ME advance priority notice of Lime 

Legal’s conferences, seminars and publications 
(we never give this information to third parties).

Title (Mr./Mrs./Ms./other)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

First Name  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Last Name  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

email (Joining instructions will be sent to you by email) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Position  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Organisation/firm/chambers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Postcode  . . . . . . . . . . . . . . . . . . . . .

Tel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Fax  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Special dietary requirements (please specify)

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Other needs e.g. access (please specify)

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I understand and agree to the terms and conditions.

Signed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

£
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